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ANTI MONEf'rAtff£im?5fe'iPOLICY 

Pursuant to the reconunendations made by the F inancia l Ac t ion T a s k Force on anti-
money launder ing standards, S E B I had issued the guidel ines on A n t i Money 
Launder ing Standards v ide their C i rcu la r No . I S D / C I R / R R / A M L / 1 / 0 6 dated 18th 
January 2006, v ide C i rcu la r N o . I S D / C I R / R R / A M L / 2 / 0 6 dated 20th M a r c h 2006 and 
v ide C i rcu la r No . C I R / M I R S D / 1 / 2 0 1 4 dated 12th M a r c h 2014 had issued the 
obligations of the intermediaries registered under section 12 of S E B I Act , 1992. 

The Government of I n d i a has serious concerns over money launder ing activities, w h i c h 
are not only i l legal but anti-national as w e l l . Money launder ing is the process by w h i c h 
large amount of i l legal ly obtained money ( f rom d r u g traf f icking, terrorist activity or 
other serious crimes) is g iven the appearance of h a v i n g originated f rom a legitimate 
source. A l l cr imes that produce a f inancial benefit give rise to money launder ing. 

A s per these S E B I guidel ines, a l l intermediaries have been adv ised to ensure that proper 
policy f rameworks are put i n place as per the Guidel ines on A n t i Money Launder ing 
Standards notif ied by S E B I and they shal l be able to satisfy themselves that the 
measures taken by them are adequate, appropriate and abide b y the sp i r i t of such 
measures and the requirements as enshrined in the P M L A . 

A s a market part ic ipant i t is evident that strict and v ig i lant t racking of a l l transactions of 
suspicious nature required. 

Accord ing ly the C o m p a n y has l a i d d o w n f o l l o w i n g po l icy gu ide l ines : 

P r i n c i p a l O f f i ce r ( A s per p r o v i s i o n 2.11.1 of S E B I ' s A M L Master C i r c u l a r dated 4*^ 
J u l y , 2018): 

M r . S u n i l K u m a r G u p t a is appointed as the Pr inc ipa l Officer. H e w i l l be 
responsible for implementat ion of internal controls & procedures for ident i fy ing 
and report ing any suspicious transaction or act ivi ty to the concerned authorities. 
Pr inciple officer has the r ight of t imely access to customer identif ication data, 
other C D D informat ion and is able to report the same to senior management or 
the board of directors. 

Des ignated Di rector ( A s per p r o v i s i o n 2.11.2 of S E B I ' s A M L Master C i rcu la r dated 4**̂  
J u l y , 2018): 

M r . S u n i l K u m a r G u p t a is appointed as the Designated Director of the company 
i n terms of ru le 2 (ba) of the P M L rules. H e w i l l be responsible for ensure overal l 
compliance w i t h the obligations imposed under chapter I V of the Ac t and the 
Rules. 

Member: 
National Stock Exchange of India Ltd. 
Bombay Slock Exchange Lid. 
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I n terms of section 13 (2) of P M L Ac t (as amended by the Prevent ion of Money-

launder ing (Amendment ) Act , 2012), the Director, F I U - I N D can take appropriate 

action, inc lud ing l e v y i n g monetary penalty, on the designated director for fai lure 

of the intermediately to comply w i t h any of its A M L / C F T obligation. 

Purpose & Scope: 

A s a F inancia l Marke t Intermediary ( w h i c h includes a stock-broker, authorised 
person an d any other intermediary associated w i t h securities market and 
registered under Securit ies and Exchange Board of Ind ia ) w e need to mainta in a 
record of a l l the transactions; the nature and va lue of w h i c h has been prescribed 
i n the Rules under the P M L A . Accordingly a l l the back office and trading staff is 
instructed to observe the fo l lowing safeguards: 

1 N o C a s h transactions for t rading i n securities shal l be a l lowed f r o m any client 
in the norma l course of business. 

2 Ma in ta in a record of a l l the transactions; the nature and va lue of w h i c h has 
been prescribed i n the Rules notif ied under the P M L A . Such transactions 
include: 

a) A l l C a s h transactions of the value of more than R s 10 lakhs or its 
equivalent i n foreign currency. 

b) A l l series of cash transactions integrally connected to each other w h i c h 
have been v a l u e d below Rs 10 lakhs or its equivalent i n foreign currency 
wher e such series of transactions have taken place w i t h i n a month and the 
month ly aggregate exceeds an amount of ten l a k h rupees or its equivalent 
in foreign currency 

c) A l l suspicious transactions whether or not made i n cash and including, 
inter-al ia, credits or debits into f rom any n o n monetary account such as 
Demat account, security account maintained by us. 

3 For the purpose of suspicious transactions report ing, apart f r o m 'transactions 
integral ly connected', ' transactions remotely connected or related' shall also 
be considered. (More stringent requirement applicable i n case, there is a 
var iance i n C D D / A M L standards prescribed by S E B I and the regulators of 
the host country, branches/overseas subsidiaries of intermediaries) 

4 Frequent off Marke t transfers f rom one B O account to another shal l be 
scrut inized an d asked for. I n absence of v a l i d reason case or found 
suspicious, it shal l be brought to the notice of Pr inc ipa l Off icer / Designated 



Director. 

5 T rad i r ig beyond ones declared income: T h e turnover of the clients should be 
according to their declared means of income. A n y abnormal increase in 
client's turnover shal l be reported to Pr inc ipa l Off icer / Designated Director. 
T h e Back Off ice staff should take due care i n updat ing the clients' f inancial 
details and shal l per iodical ly rev iew the same. 

Pol ic ies & Procedures: 

A ) C l i e n t ident i f i ca t ion procedure: 

T h e ' K n o w y o u r C l ient ' ( K Y C ) Pol icy: -

a) W h i l e es tab l i sh ing the in termediary - c l ient re la t ionsh ip 

- N o account shal l be opened unless a l l the K Y C N o r m s as prescribed f rom 
time to t ime by the S E B I / Exchanges are du ly compl ied w i t h , al l the 
informat ion as required to be f i l led in the K Y C f o r m ( including f inancial 
informat ion, occupation details and employment details) is actually f i l led 
i n and the documentary evidence i n support of the same is made available 
by the client. Moreover a l l the support ing documents should be ver i f ied 
w i t h or iginals and client should s ign the K Y C & M C A in presence of our 
o w n staff and the client should be introduced by a n exist ing clients or the 
k n o w n reference. 

- T h e informat ion prov ided by the client should be checked though 
independent source namely . 

P a n N u m b e r must be ver i f ied f rom Income T a x W e Site 

Address must be ver i f ied by sending Welcome Letter to the client, and in 
case any document returned / undel ivered then w e asked f r o m the client 
to prov ide his n e w address proof before doing any further transaction. 

- A s per p r o v i s i o n 2.2.4 of S E B I ' s A M L Master C i r c u l a r dated 4'^ Tulv, 
2018, w e must exercise addit ional due dil igence i n case of the C l i en ts of 
Spec ia l Category w h i c h include but not l inuted to :-

a. N o n resident clients 

b. H i g h networ th clients (i.e the clients h a v i n g networ th exceeding 1 
Crore and doing the intra day t rad ing v o l u m e of more than 5 
Crore and da i ly del ivery vo lume more than Rs 50 L a k h s ) 

c. T rus t , Char i t ies, N G O s and organizations receiv ing donations 



d. Companies hav ing close fami ly shareholdings or beneficial 

ovi^nership 

e. Pol i t ical ly Exposed Persons ( P E P ) are ind iv idua ls w h o are or have 
been entrusted w i t h prominent public functions i n a foreign 
country, e.g.. Heads of States or of Governments , senior 
polit icians, senior government / judic ia l /mi l i tary officers, senior 
executives of state-owned corporations, important polit ical party 
officials, etc. 

f. Companies offering foreign exchange offerings. 
g. Cl ients i n h igh r isk countries where existence / effectiveness of 

money launder ing controls is suspect, wher e there is unusua l 
bank ing secrecy, countries active i n narcotics production, 
countries where corrupt ion (as per Transparency International 
Cor rup t ion Perception Index) is h ighly prevalent, countries 
against w h i c h government sanctions are appl ied, countries 
reputed to be any of the fo l lowing - H a v e n s / sponsors of 
international terrorism, offshore f inancial centers, tax havens, 
countries where f raud is h ighly prevalent. W h i l e deal ing w i t h 
clients in h igh r isk countries where the existence/effectiveness of 
money launder ing control is suspect, intermediaries apart f rom 
being guided by the F inancia l Ac t ion T a s k Force ( F A T F ) 
statements that identify countries that do not or insufficiently 
app ly the F A T F Recommendations, publ ished by the F A T F on its 
website (www.fat f -gaf i .org) , shal l also independently access and 
consider other publ ic ly available information. 

h . N o n face to face clients 
i . C l ients w i t h dubious reputation as per public informat ion available 

etc. 

j . S u c h Other persons w h o as per our independent judgment may be 
classif ied as C S C . 

A s per p r o v i s i o n 2.2.5.1 of S E B I ' s A M L Master C i r c u l a r dated 4*^ Tuly, 
2018 - P E P C l i e n t s 

I n case w e have reasons to believe that any of our exist ing / potential 
customer is a polit ical ly exposed person ( P E P ) w e must exercise due 
dil igence, to ascertain whether the customer is a polit ical ly exposed 
person ( P E P ) , w h i c h w o u l d include seeking addi t ional informat ion f rom 
clients and accessing publ ic ly avai lable informat ion / commercial 
electronic databases of P E P s etc. 

a. T h e deal ing staff must obtain senior management 's pr ior approval for 

establishing business relationships w i t h Pol i t ical ly Exposed Persons. I n 



case an exist ing customer is subsequently found to be, or subsequently 
becomes a P E P , deal ing staff must obtain senior management's 
approva l to continue the business relat ionship. 

b. W e must take reasonable measures to ve r i f y source of funds of clients 
as w e l l as w e a l t h of the clients and beneficial owners identif ied as P E P . 

c. T h e client shal l be identif ied by us by us ing reliable sources inc luding 
documents / information. W e shal l obtain adequate information to 
satisfactorily establish the identity of each n e w client and the purpose 
of the intended nature of the relationship. 

• d . T h e informat ion must be adequate enough to satisfy competent 
authorit ies (regulatory / enforcement authorit ies) i n future that due 
dil igence w a s observed by us in compliance w i t h the directives. E a c h 
or iginal document shal l be seen pr ior to acceptance of a copy. 

e. Fa i lure by prospective client to prov ide satisfactory evidence of 
identi ty sha l l be noted and reported to the higher authority 

A s per p r o v i s i o n 2.2.1 of S E B I ' s A M L Master C i r c u l a r dated 4̂ ^ Tuly, 2018 -
B e n e f i c i a l O w n e r s h i p 

S E B I v i d e its c ircular C I R / M I R S D / 2 / 2 0 1 3 dated January 24, 2013 had 
issued guidel ines on identif ication of beneficial ownersh ip . S E B I master 
circular no. C I R / I S D / A M L / 3 / 2 0 1 0 dated 31 December 2010 has required 
a l l registered intermediaries to obtained, as a part of their client due 
dil igence pol icy sufficient information f rom their clients i n order to 
identi fy and ver i f y the identity of the persons w h o m beneficially o w n or 
control the securities account .The beneficial owner has been defined i n 
the circular as the natura l person or persons w h o ul t imately o w n , control 
or inf luence a client and/or persons on whose behalf a transaction is being 
conducted, and includes a person w h o exercises ult imate effective control 
over a legal person or arrangement. 

Pursuant to the above provisions contains i n S E B I circular dated Jan 
24,2013, w e shal l at the time of registering the client other than an 
i n d i v i d u a l or trust i.e company partnership or unregistered associates , 
body i n d i v i d u a l shal l identify the beneficial owners of the clients and 
reasonable measures to ver i fy the identity of such person through the 
fo l lowing informat ion: 



For C l i e n t other t h a n i n d i v i d u a l or t rust - Where the client is a person 
other than a n i n d i v i d u a l or trust, v i z . , company, partnership or 
unincorporated association/body of ind iv idua ls , w e ident i fy the beneficial 
owners of the client and take reasonable measures to ve r i f y the identity of 
such persons, through the fo l lowing information: 

a. T h e identi ty of the natural person, w h o , whether acting alone or 

together, or through one or more jur id ica l person, exercises control 

through ownersh ip or w h o ult imately has a control l ing ownership 

interest. 

Exp lanat ion: Control l ing ownersh ip interest means ownership 

of/entitlement to: 
1 . more than 25% of shares or capital or profits of the jur id ical 

person, where the jur id ica l person is a company; 
2. more than 15% of the capital or profits of the jur id ical 

person, where the jur id ica l person is a partnership; or 

3. More than 15% of the property or capital or profits of the 
jur id ica l person, where the jur id ica l person is an 
unincorporated association or body of ind iv idua ls . 

b. I n cases where there exists doubt under clause (a) above as to 
whether the person w i t h the control l ing ownersh ip interest is the 
beneficial owner or where no natura l person exerts control through 
ownersh ip interests, the identity of the natura l person exercising 
control over the jur id ica l person through other means. Explanat ion: 
Cont ro l through other means can be exercised through vot ing 
rights, agreement, arrangements or i n any other manner. 

c. Where no natura l person is identi f ied under clauses (a) or (b) above, 
the identi ty of the relevant natural person w h o holds the position of 
senior managing official. 

For c l ient w h i c h is a trust - Where the client is a trust, the w e identify the 
beneficial owners of the client and take reasonable measures to ver i fy the 
identity of such persons, through the identity of the settler of the trust, the 
trustee, the protector, the beneficiaries w i t h 15% or more interest i n the 
trust and any other natura l person exercising ult imate effective control 
over the trust through a chain of control or ownersh ip 

E x e m p t i o n i n case of l is ted companies: Where the client or the owner of 
the control l ing interest is a company l isted on a stock exchange, or is a 
major i ty -owned subsidiary of such a company, it is not necessary to 



identi fy an d ver i f y the identity of any shareholder or beneficial owner of 

such companies. 

d . A p p l i c a b i l i t y for fore ign investors; I f w e dealt w i t h foreign investors' 

then w e used clarifications issued v ide S E B I circulars 

C I R / M I R S D / 1 1 / 2 0 1 2 dated September 5, 2012 and C I R / M I R S D / 07/ 

2013 dated September 12, 2013, for the purpose of identif ication of 

beneficial ownersh ip of the client. 

e. V e r i f y the identity of the beneficial owner of the client and/or the person 

on whose behalf a transaction is being conducted, corroborating the 

informat ion p rov ided i n relation to (c). 

f. W e have conduct ongoing due diligence and scrut iny, i.e. Per form ongoing 
scrut iny of the transactions and account throughout the course of the 
business relat ionship to ensure that the transactions being conducted are 
consistent w i t h the knowledge of our client, its business and r isk profile, 
tak ing into account, where necessary, the client's source of funds; and 

g. W e shal l per iodical ly update a l l documents, data or information of a l l 
clients an d beneficial owners collected under the C D D process. 

b) W h i l e c a r r y i n g out transact ions for the cl ient 

R M S department should monitor the t rading act iv i ty of the client and 
exercise due dil igence to ensure that the t rading act iv i ty of the client is not 
disproportionate to the f inancial status and the track record of the client. 

Payments department should ensure that payment received form the 
client is being received in t ime and through the bank account the details of 
w h i c h are g iven by the client in K Y C f o r m and the payment through cash 
/ bearer demand drafts should not be entertained. 

B) Po l icy for acceptance of c l ients ( A s per p r o v i s i o n 2.2.2 of S E B I ' s A M L Master 
C i rcu la r dated 4*^ J u l y , 2018): 

W e have developed client acceptance policies and procedures that a i m to 
identi fy the types of clients that are l ike ly to pose a higher than average 
r isk of M L (Money Launder ing) or T P (Terrorist F inancing) : 



a) N o account is opened i n a fictit ious / benami name or on an 
anonymous basis. 

b) Factors of r i sk perception ( in terms of moni tor ing suspicious 
transactions) of the client are clearly def ined h a v i n g regard to clients' 
location (registered office address, correspondence addresses and 
other addresses if applicable), nature of business activi ty, trading 
turnover etc. and manner of m a k i n g payment for transactions 
undertaken. T h e parameters shal l enable classif ication of clients into 
l o w , m e d i u m and h igh r isk. Cl ients of special category may, if 
necessary, be classif ied even higher. Such clients require higher degree 
of due dil igence and regular update of K n o w Y o u r Cl ient ( K Y C ) 
profi le. 

c) Documentat ion requirements and other informat ion to be collected i n 
respect of different classes of clients depending on the perceived r isk 
and h a v i n g regard to the requirements of Ru le 9 of the P M L Rules, 
Direct ives and C i rcu la rs issued by S E B I f r o m t ime to time. 

d) W e have not opened any account i n case where w e are unable to apply 
appropriate C D D measures/ K Y C policies, also app ly i n cases where it 
is not possible to ascertain the identity of the client, or the information 
prov ided to us is suspected to be non - genuine, or there is perceived 
n o n - co-operation of the client i n p rov id ing f u l l and complete 
informat ion. W e shal l not continue to do business w i t h such a person 
and fi le a suspicious activity report. We shall also evaluate whether 

there is suspicious trading in determining whether to freeze or close 

the account. We shall he cautious to ensure that no return of securities 

or money that may he from suspicious trades. H o w e v e r , w e consult 
the relevant authorities i n determining w h a t action it shal l take w h e n it 
suspects suspicious trading. 

e) Adequate ver i f icat ion of a person's authority to act on behalf of the 
client sha l l also be carr ied out. 

f) Necessary checks and balance to be put into place before opening an 
account so as to ensure that the identity of the client does not match 
w i t h any person h a v i n g k n o w n cr imina l background or is not banned 
i n any other manner, whether i n terms of c r imina l or c i v i l proceedings 
by any enforcement agency w o r l d w i d e . 



g) W e have revisi ted cUent due diligence process w h e n there are 
suspicions of money launder ing or f inancing of terror ism ( M L / T F ) . 

h) R i s k perception of the client need to def ined h a v i n g regard to: 

1 . C l ient 's location (registered office address, correspondence 
addresses and other addresses if applicable); 

2. Nature of business activi ty, t rading turnover etc., and 
a. T h e R isk categorisation is dependent on industries w h i c h 

are inherently H i g h R i s k or m a y exhibit h igh cash 
intensity, as below; 

i . A r m s Dealer 
i i . Money Changer 

i i i . A r t / antique dealers 
i v . Finance Companies ( N B F C ) 
V . L iquor distr ibutorship 

v i . M u l t i L e v e l Market ing ( M L M ) F i r m s 

v i i . Etc. 
3. Ma imer of m a k i n g payment for transaction undertaking. 

4. Cl ients are those w h o have defaulted i n the past, have 
suspicious background, do not have any f inancial status, etc 

T h e parameter of clients into loiv^ medium and high risk should be 
classif ied. Cl ients of special category (as g iven above) m a y be classified 
as higher r isk and higher degree of due dil igence and regular update 
of K Y C profi le should be preformed. 

R i s k - B a s e d A p p r o a c h ( A s per p r o v i s i o n 2.2.3 of S E B I ' s A M L 
Master C i r c u l a r dated 4̂ ^ Tuly, 2018): 

a. I t is general ly recognized that certain clients m a y be of a higher or 
lower r isk category depending on the circumstances such as the 
cl ient's background, type of business relat ionship or transaction 
etc. A s such, w e have appl ied each of the clients due diligence 
measures on a r isk sensitive basis. The basic pr inciple enshrined 
i n this approach is that w e adopt a n enhanced client due diligence 
process for higher r isk categories of clients. Conversely , a 
s impl i f ied client due diligence process m a y be adopted for lower 
r isk categories of clients. I n l ine w i t h the r isk-based approach, the 
type and amount of identif ication informat ion and documents 
that w e obtain necessarily depend on the r isk category of a 
part icular client. 



b. I n case wher e suspicious of M L / T F to any client, l o w r isk 

prov is ion should not appl ied to such clients or w h e n other factors 

give rise to a belief that the customer does not i n fact pose a l o w 

r i sk 

c. R i s k Assessment -
1 . W e have carr ied out r isk assessment to identify, assess and 

take effective measures to mitigate money launder ing and 
terrorist f inancing r isk w i t h respect to our clients, countries 
or geographical areas, nature and v o l u m e of transactions, 
payment methods used by clients, etc. T h e r isk assessment 
shal l also take into account any country specific information 
that is circulated by the Government of Ind ia and S E B I f rom 
time to time, as w e l l as, the updated l ist of ind iv idua ls and 
entities w h o are subjected to sanction measures as required 
under the var ious Uni ted Nat ions' Security Counc i l 
Resolutions (these can be accessed at the U R L -
http: / / w w w . u n . o r g / sc/committees/1267/ aq_sanctions_list 
.shtml and 
h t tp : / /www.un .org /sc / committees/ 1988/list.shtml) 

2. T h e r isk assessment carr ied out shal l consider a l l the 
relevant r isk factors before determining the level of overal l 
r isk and the appropriate level and type of mit igation to be 
appl ied. W e have documented such r isk assessment, 
updated regular ly and made avai lable to competent 
authorit ies and self-regulating bodies, as and w h e n required. 

Rel iance on t h i r d par ty for c a r r y i n g out C l i e n t D u e D i l i g e n c e ( A s per p r o v i s i o n 2.2.6 
of S E B F s A M L Master C i r c u l a r dated 4̂ ^ Tulv , 2018): 

1. W e have rel ied on a th i rd party for the purpose of 

a. identif ication and ver i f icat ion of the identity of a client and 

b. Determinat ion of whether the client is act ing on behalf of a beneficial 
owner , identif ication of the beneficial owner and veri f icat ion of the 
identity of the beneficial owner. Such th i rd party shal l be regulated, 
superv ised or monitored for, and have measures i n place for compliance 
w i t h C D D and record-keeping requirements i n l ine w i t h the obligatior\
under the P M L Act . 



2. Such reliance shal l be subject to the conditions that are specif ied i n Ru le 9 (2) of 
the P M L Rules an d shal l be i n accordance w i t h the regulations and circulars/ 
guidelines issued by S E B I f r o m time to time. Further, we shall be ultimately 
responsible for CDD and undertaking enhanced due diligence measures, as 
applicable. 

C ) Po l icy for Hiring of Employees ( A s per p r o v i s i o n 2.12 of S E B I ' s A M L master 
c ircular dated 4*^ J u l y , 2018) 

T h e H R Department is iristructed to cross check a l l the references and should 
take adequate safeguards to establish the authenticity and genuineness of the 
persons before recruit ing. T h e department should obtain the fo l lowing 
documents: 

1 Photographs 
2 Proof of address 

3 Ident i ty proof 
4 Proof of Educat ional Qual i f icat ion 

5 References 

D ) Record Keeping ( A s per p r o v i s i o n 2.3 of S E B I ' s A M L master c i rcular dated 4*^ 
Tuly, 2018) 

a. W e ensure compliance w i t h the record keeping requirements contained in the 
S E B I Act , 1992, Rules and Regulations made there-under, P M L Act , 2002 as 
w e l l as other relevant legislation. Rules, Regulations, Exchange Bye- laws and 
Ci rcu lars . 

b. W e main ta in such records as are suff icient to permi t reconstruction of 
i n d i v i d u a l transactions ( inc luding the amounts and types of currencies 
invo lved , if any ) so as to provide, if necessary, evidence for prosecution of 
c r imina l behaviour . 

c. I f there be any suspected d r u g related or other laundered money or terrorist 
property, our competent investigating authorities need to trace through the 
audi t t ra i l for reconstructing a f inancial profi le of the suspect account. T o 
enable this reconstruction, w e retain the fo l lowing informat ion for the 
accounts of their customers i n order to mainta in a satisfactory audi t trai l : 

i . the beneficial owner of the account; 

i i . the v o l u m e of the funds flowing through the account; and 
i i i . for selected transactions: 

1 . the or igin of the funds; 

2. the fo rm i n w h i c h the funds w e r e offered or w i t h d r a w n , e.g. 
cash, cheques, etc.; 



3. the identity of the person under tak ing the transaction; 

4. the destination of the funds; 

5. the f o r m of instruction and authori ty. 

d. W e ensure that a l l customer and transaction records and information are 
avai lable on a t imely basis to the competent invest igat ing authorities. Where 
appropriate, they should consider retaining certain records, e.g. customer 
identif ication, account fi les, and business correspondence, for periods w h i c h 
m a y exceed that required under the S E B I Act , Rules and Regulations f ramed 
there-under P M L A 2002, other relevant legislations, Rules and Regulations or 
Exchange bye- laws or circulars. 

e. W e have a sys tem of mainta ining proper record of transactions prescribed 
under Ru l e 3 of P M L Rules as mentioned below: 

i . a l l cash transactions of the va lue of more than ten l a k h rupees or its 
equivalent in foreign currency; 

i i . a l l series of cash transactions integral ly cormected to each other 
w h i c h have been ind iv idua l ly va lued below rupees ten l a k h or its 
equivalent i n foreign currency wher e such series of transactions 
have taken place w i t h i n a month and the monthly aggregate 
exceeds an amount of ten l a k h rupees or its equivalent in foreign 
currency; 

i i i . a l l cash transactions where forged or counterfeit currency notes or 
bank notes have been used as genuine or wher e any forgery of a 
valuable security or a document has taken place facil itating the 
transactions; 

i v . a l l suspicious transactions whether or not made i n cash and by w a y 
of as ment ioned i n the Rules. 

E) Retention of records (As per p r o v i s i o n 2.5 of S E B I ' s A M L master c ircular dated 
4th Tuly, 2018) 

a. Records perta in ing to active clients and staff details collected for recruitment 
shal l be kept safely. Further company has a pol icy to retain a l l records 
relat ing to P M L A prov is ion for at least a per iod of 5 years for transaction of 
clients. 

b. W e main ta in a n d preserve the records of documents ev idencing the identity 
of its clients and beneficial owners (e.g. copies or records of official 
identif ication documents l ike passports, identity cards, d r i v i n g licenses or 
s imi lar documents) as w e l l as account files and business correspondence for a 
per iod of f i v e years after the business relat ionship w i t h the client has ended 



or the account has been closed, wh ichever is later. 

c. I n situations wh ere the records relate to on-going investigations or 

' transactions w h i c h have been the subject of a suspicious transaction 

report ing, they shal l be retained unt i l it is conf i rmed that the case has been 
closed 

d. Records of i n f o r m a t i o n reported to the Director , F i n a n c i a l Inte l l igence U n i t 
- I n d i a ( F I U - I N D ) : W e shal l mainta in and preserve the records of 
informat ion related to transactions, whether attempted or executed, w h i c h are 
reported to the Director, F I U - I N D , as required under Rules 7 and 8 of the 
P M L Rules , for a per iod of f ive years f rom the date of the transaction w i t h the 
client. 

F) Information to be maintained (As per provision 2.4 of SEBFs AML master 
circular dated 4*'' July, 2018) 

C o m p a n y w i l l ma in ta in and preserve the fo l lowing informat ion i n respect of 
transactions referred to i n Ru le 3 of P M L A Rules (at present per iod m i n i m u m 
specified per iod is 5 years) 

a. the nature of the transactions; 

b. the amount of the transaction and the currency in w h i c h it is 
denominated; 

c. the date on w h i c h the transaction w a s conducted; a n d 
d. the parties to the trarisaction 

G) Records of information reported to the Director, Financial Intelligence 
Unit - India (FIU-IND): 

C o m p a n y w i l l ma in ta in and preserve the record of informat ion related to 

transactions, whether attempted or executed, w h i c h are reported to the Director, 

F I U - I N D , as required under Rules 7 & 8 of the P M L Rules, for a per iod of f ive 

years f r o m the date of the transaction between the client and us. 

H) Employees' Training (As per provision 2.12.2 of SEBFs AML master circular 
dated 4*''July, 2018) 

C o m p a n y adopted an ongoing employee t ra in ing program so that the members 
of the staff are adequately trained i n A M L and C F T procedures. T ra in ing 
requirements have specific focuses for frontl ine staff, back office staff, 
compliance staff, r isk management staff and staff deal ing w i t h n e w customers. I t 
is crucia l that a l l those concerned fu l ly understand the rationale behind these 



guidelines, obligations an d requirements, implement them consistently and are 

sensitive to the r isks of their systems being misused by unscrupulous elements. 

I) Investors Education (As per provision 2.12.3 of SEBFs AML master circular 

dated 4*''July, 2018) 

Implementat ion of A M L / C F T measures requires back office and trading staff to 
demand certain informat ion f rom investors w h i c h m a y be of personal nature or 
w h i c h have hitherto never been called for. Such informat ion can include 
documents ev idencing source of funds/ income tax returns/bank records etc. 
T h i s can sometimes lead to ra is ing of questions by the customer w i t h regard to 
the mot ive an d purpose of collecting such information. There is, therefore, a need 
for the back office an d trading staff to sensitize their customers about these 
requirements as the ones emanating f rom A M L and C F T f ramework . The back 
office an d t rad ing staff should prepare specific l i terature/ pamphlets etc. so as to 
educate the customer of the objectives of the A M L / C F T programme. 

/) Monitoring of Transactions ( A s per p r o v i s i o n 2.6 of S E B I ' s A M L master 
c ircular dated 4*^ J u l y , 2018) 

a. W e have understood the normal activity of the client so that it can identify 

deviat ions i n transactions / activities. 

b. W e pay special attention to a l l complex unusua l ly large transactions / 
patterns w h i c h appear to have no economic purpose. W e m a y specify internal 
threshold l imits for each class of client accounts and pay special attention to 
transactions w h i c h exceeds these l imits . T h e background inc luding a l l 
documents/off ice records /memorandums/clar i f icat ions sought pertaining 
to such trarisactions an d purpose thereof shal l also be examined careful ly and 
f indings sha l l be recorded i n wr i t ing . Fur ther such f indings, records and 
related documents shal l be made available to auditors and also to SEBI /stock 
e x c h a n g e s / F I U I N D / other relevant Authori t ies, d u r i n g audit , inspection or 
as an d w h e n required. These records are required to be maintained and 
preserved for a period of f ive years f rom the date of transaction between the 
client an d intermediary . 

c. W e shal l ensure a record of the transactions is preserved and maintained i n 
terms of Section 12 of the P M L A and that transaction of a suspicious nature or 
any other transactions notif ied under Section 12 of the Ac t are reported to the 
Director, F I U - I N D . Suspicious transactions shal l also be regular ly reported to 
the higher authorit ies w i t h i n the intermediary. 

d . Further , our compliance cell shal l randomly examine a selection of 

transactions under taken by clients to comment on their nature i.e. whether 



they are i n the nature of suspicious transactions or not. 

K) Suspicious Transaction Monitoring & Reporting ( A s per p r o v i s i o n 2.7 of S E B I ' s 
A M L master c i rcu lar dated 4*^ J u l y , 2018) 

a. W e ensure to take appropriate steps to enable suspicious transactions to be 
recognised an d have appropriate procedures for report ing suspicious 
transactions. W h i l e determining suspicious transactions, w e should be guided 
by def ini t ion of suspicious transaction contained i n P M L Rules as amended 
f r o m time to t ime. 

b. A l ist of circumstances w h i c h may be i n the nature of suspicious transactions 
is g iven below. T h i s l ist is only i l lustrat ive and whether a particular 
transaction is suspicious or not w i l l depend u p o n the background, details of 
the transactions an d other facts and circumstances: 

i . C l ients whose identity veri f icat ion seems di f f icul t or clients appears 
not to cooperate 

i i . Asset management services for clients where the source of the 
funds is not clear or not i n keeping w i t h clients apparent standing 
/business activi ty; 

i i i . C l ients i n h igh-r isk jurisdictions; 

i v . Substant ial increases i n business wi thout apparent cause; 
V . C l ients transferr ing large sums of money to or f rom overseas 

locations w i t h instructions for payment i n cash; 

v i . At tempted transfer of investment proceeds to apparent ly unrelated 
th i rd parties; 

v i i . U n u s u a l transactions by C S C s and businesses undertaken by 
offshore banks / f inancial services, businesses reported to be in the 
nature of export- import of smal l i tems. 

c. I f any suspic ion transaction found then it should be immediate ly notified to 
the Pr inc ipa l Off icer or any other designated officer w i t h i n the company. The 
notif ication m a y be done i n the fo rm of a detailed report w i t h specific 
reference to the clients, transactions and the nature /reason of suspicion. 
However, it should be ensured that there is continuity in dealing with the 

client as normal until told otherwise and the client should not be told of the 

report/suspicion. I n exceptional circumstances, consent m a y not be g iven to 
continue to operate the account, and transactions m a y be suspended, i n one 
or more jur isdict ions concerned i n the transaction, or other action taken. 

d. I t is l ike ly that i n some cases transactions are abandoned /aborted by 
customers o n being asked to give some details or to prov ide documents. I t is 
clar i f ied that w e should report al l such attempted transactions i n S T R s , even 



if not completed by customers, irrespective of the amount of the transaction. 

Procedure for freezing of funds, f inancial assets or economic resources or related 

services (As per provision 1.3.2.2 of S E B I ' s A M L master circular dated July 04, 2018) 

a. Section 51A of the U n l a w f u l Act iv i t ies (Prevent ion) Act , 1967 ( U A P A ) , 
relat ing to the purpose of prevent ion of, and for coping w i t h terrorist 
activit ies w a s brought into effect through U A P A A m e n d m e n t Act , 2008. I n 
this regard, the Centra l Government has issued an Order dated August 27, 
2009 detai l ing the procedure for the implementat ion of Section 51A of the 
U A P A . 

b. U n d e r the aforementioned Section, the Cent ra l Government is empowered 
to freeze, seize or attach funds and other f inancial assets or economic 
resources he ld by, on behalf of, or at the direct ion of the ind iv idua ls or 
entities l isted i n the Schedule to the Order , or any other person engaged i n 
or suspected to be engaged i n terrorism. T h e Government is also further 
empowered to prohibit any i n d i v i d u a l or entity f r o m m a k i n g any funds, 
f inancial assets or economic resources or related services available for the 
benefit of the ind iv idua ls or entities l isted i n the Schedule to the Order or 
any other person engaged i n or suspected to be engaged i n terrorism. 

c. I n the event, part iculars of any of customers match the part iculars of 
designated individuals/ent i t ies (updated l ist of ind iv idua ls / entities 
subject to U N sanction measures) w e are l iable to immediately, not later 
than 24 hours f r o m the time of f ind ing out such customer, in form f u l l 
part iculars of the funds, f inancial assets or economic resources or related 
services he ld i n the fo rm of securities, he ld by such customer on their 
books to the Joint Secretary ( IS . I ) , M in is t ry of H o m e Af fa i rs , at Fax 
No.011-23092569 and also convey over telephone on 011-23092736. The 
part iculars apart f r o m being sent by post should necessari ly be conveyed 
through e-mai l at jsis@nic.in. 

d. I f any such event occurred then w e have to fi le a Suspicious Transact ion 
Report ( S T R ) w i t h F I U - I N D cover ing a l l transactions in the accounts 
covered by above carr ied through or attempted, as per the prescribed 
format. 

e. A n y i n d i v i d u a l or entity, if it has evidence to prove that the freezing of 

funds, f inancia l assets or economic resources or related services, 

owned /he ld by them has been inadvertent ly f rozen, shal l move an 

appl icat ion g iv ing the requisite evidence, i n w r i t i n g , to the concerned 



stock exchanges/depositories and registered intermediaries. The stock 
exchanges/depositories and registered intermediaries shal l in fo rm and 
f o r w a r d a copy of the application together w i t h f u l l details of the asset 
f rozen g iven by any ind iv idua l or entity in forming of the funds, f inancial 
assets or economic resources or related services have been frozen 
inadvertent ly , to the nodal officer of I S - I D i v i s i o n of M H A as per the 
contact details g iven i n paragraph 5(i i ) above w i t h i n t w o w o r k i n g days. 
T h e Joint Secretary ( IS - I ) , M H A , being the nodal officer for ( IS-I ) D i v i s i o n 
of M H A , shal l cause such verif icat ion as m a y be required on the basis of 
the evidence furn ished by the indiv idual /ent i ty and if he is satisfied, he 
shal l pass an order, w i t h i n fifteen w o r k i n g days, unfreezing the funds, 
f inancial assets or economic resources or related services, owned/held by 
such appl icant under int imat ion to the concerned stock exchanges, 
depositories an d registered intermediaries. H o w e v e r , if it is not possible 
for any reason to pass an order unfreezing the assets w i t h i n fifteen 
w o r k i n g days, the nodal officer of I S - I D i v i s i o n shal l i n f o r m the applicant. 

A s per p r o v i s i o n 1.3.2.2 of S E B I ' s A M L master c i rcular dated J u l y 04, 2018, 

f. T h e above said policies and procedures on prevent ion of money 
launder ing and terrorist f inancing are regular ly r e v i e w e d by us to ensure 
their effectiveness. Fur ther i n order to ensure effectiveness of policies and 
procedures, the person doing such a rev iew should be different f rom the 
one w h o has f ramed such policies and procedures. 

g. A d o p t client acceptance policies and procedures w h i c h are sensitive to the 
r isk of M L (Money Launder ing) and T F (Terror ist F inancing) depending 
on the type of client, business relationship or transactions. 

A s per p r o v i s i o n 1.3.2.3 of S E B I ' s A M L master c i rcular dated Tuly 04, 2018, 

a) Role of internal audi t or compliance funct ion to ensure compliance w i t h 
the policies, procedures, and controls relat ing to the prevent ion of M L and 
T F , inc lud ing the testing of the system for detecting suspected money 
launder ing transactions, evaluat ing and checking the adequacy of 
exception reports generated on large and/or i r regular transactions, the 
qual i ty of report ing of suspicious transactions and the level of awareness 
of f ront l ine staff, of their responsibilit ies i n this regard. The internal audit 
funct ion shal l be independent, adequately resourced and commensurate 
w i t h the size of the business and operations, organizat ion structure, 
number of clients an d other such factors. 



2.10 Reporting to Financial Intelligence Uni t - India 
2.10.1 I n terms of the P M L Rules, w e are required to report information relating 
to cash and suspicious transactions to the Director, F inanc ia l Intelligence Uni t -
Ind ia ( F I U - I N D ) at the fo l lowing address: 

Director, F I U - I N D , 

F inancia l Intell igence Un i t - Ind ia , 
6th Floor , Hote l Samrat , 
C h a n a k y a p u r i , 

N e w Delhi-110021 

Website: ht tp: / / f iu india .gov. in 


